BOOKINGMONGOLIA
GENERAL TRAVEL AGREEMENT

Tour Services, Booking Terms & General Conditions

1. PARTIES & GENERAL INFORMATION
Service Provider: OyrwmnxbysiH apBmxnx XXK
Trading Name / Brand: BookingMongolia
Registration No.: 3624781
National Registration No.: 1111008129
Authorized Representative: Budjav Chuluunchimeg

2. PURPOSE OF THIS AGREEMENT

This General Travel Agreement sets out the general terms and conditions under which OyrwuxbysH apsuxunx XXK, operating
under the BookingMongolia brand, provides travel services to travelers.

The specific services, destinations, dates, accommodation, activities, route, price and other booking details are confirmed
separately for each booking.

3. CONFIRMED ITINERARY

The itinerary for each booking is confirmed separately with the traveler and may vary from one booking to another.

It may be provided as a PDF, document, email, WhatsApp message, booking page or other written confirmation.

The traveler must review the itinerary before confirming the booking.

The latest version confirmed by both parties is the applicable itinerary.

Minor adjustments to timing or sequence may be made when reasonably necessary without changing the overall nature of the
trip.

4. ITINERARY CHANGES

Mongolia is a large country with remote roads and changing local conditions. The itinerary may need to be adjusted because of
weather, road conditions, accommodation availability, local circumstances, government restrictions, safety considerations or
other circumstances beyond reasonable control.

Any significant change requested by either party will be communicated and confirmed. The updated itinerary will then become
the applicable itinerary for the booking.

5. PRICE & PAYMENT

The total booking price, deposit, remaining balance and payment schedule will be stated in the applicable booking confirmation
or quotation.

The booking becomes confirmed after the agreed deposit has been received and acknowledged by BookingMongolia.
The remaining balance is payable according to the payment schedule stated in the booking confirmation.

6. PAYMENT METHODS

Wise transfer

SWIFT bank transfer

BookingMongolia will provide the applicable payment details after the booking terms and itinerary are confirmed.

The traveler should send proof of payment to BookingMongolia for verification.

7. SERVICES INCLUDED

Only services expressly listed as included in the confirmed itinerary or quotation are included.
Transportation / vehicle and driver, where stated.

Accommodation, where stated.

Meals, where stated.

Guiding or local support, where stated.

Horse, camel or other activities, where stated.

Entrance fees specifically stated as included.

Other services expressly confirmed in writing.

8. SERVICES NOT INCLUDED

International or domestic flights unless expressly included.
Personal expenses, souvenirs and personal purchases.

Alcoholic beverages and personal snacks unless expressly included.
Travel insurance and medical expenses.

Visa, passport or personal documentation costs.



Optional activities not included in the confirmed itinerary.
Any service not expressly stated as included.

9. ACCOMMODATION

Accommodation will follow the confirmed itinerary. In remote areas, accommodation may include tourist ger camps, family ger
stays, guesthouses, lodges or hotels.

Facilities may vary by location. Where necessary, BookingMongolia may provide a reasonably comparable alternative.

10. TRANSPORTATION & REMOTE TRAVEL

Road conditions in Mongolia can vary significantly. Travel times shown in an itinerary are estimates and may change due to
weather, road conditions, traffic, local events or other circumstances.

Safety takes priority over maintaining an exact schedule.

11. CANCELLATION & REFUND

Cancellation and refund amounts depend on the confirmed booking and any non-refundable costs already committed to
third-party suppliers.

Accommodation, transportation, permits, activities or other supplier charges may be non-refundable.

If BookingMongolia cancels a service for reasons within its control, the traveler will be offered an appropriate alternative or
refund as applicable.

Refunds, where due, may be reduced by non-refundable third-party costs and applicable transfer or payment fees.

12. TRAVELER RESPONSIBILITIES

Provide accurate traveler and contact information.

Maintain valid passport, visa and other required travel documents.
Obtain suitable travel insurance.

Follow reasonable safety instructions from guides and drivers.
Respect local communities, customs, nature and protected areas.
Take reasonable care of personal belongings and valuables.

13. BOOKINGMONGOLIA RESPONSIBILITIES

Provide the confirmed services with reasonable care and professionalism.
Communicate significant changes affecting the booking.

Coordinate confirmed transportation, accommodation and activities.

Make reasonable efforts to provide suitable alternatives when confirmed services become unavailable for reasons beyond
reasonable control.

14. SPECIAL CONDITIONS

Certain destinations, including border areas, protected areas and remote regions, may require additional permits or government
approval.

Where such permission is required, BookingMongolia will advise the traveler and make reasonable efforts to arrange it.
Approval by authorities cannot be guaranteed where the decision is outside BookingMongolia's control.

15. AGREEMENT CONFIRMATION & ELECTRONIC ACCEPTANCE

By checking the acceptance box on the BookingMongolia website, the traveler confirms that they have read and accepted this
General Travel Agreement.

The traveler also confirms that they understand that the applicable itinerary, price, inclusions, exclusions, payment terms and
other booking-specific arrangements will be confirmed separately for their booking.

The latest itinerary confirmed by both parties is incorporated into and forms part of the applicable booking.

No handwritten signature is required from the traveler when the website records their electronic acceptance, unless otherwise
requested by BookingMongolia.

16. ELECTRONIC RECORD

BookingMongolia may record the traveler's name, email address, booking reference, acceptance date/time and the version of
this agreement presented at the time of acceptance.

The traveler may download or retain a copy of this agreement and their booking confirmation for their records.

17. CONTACT

Service Provider: Qyrwmnx6ysH apsrxmx XXK
Trading Name / Brand: BookingMongolia
Website: BookingMongolia.com

Email: bookingmongoliatour@gmail.com
WhatsApp: +976 90283039

O 1 have read and agree to the BookingMongolia General Travel Agreement and accept its terms and
conditions.



Authorized Representative: Budjav Chuluunchimeg

WEBSITE ACCEPTANCE

O 1 have read and agree to the BookingMongolia General Travel Agreement and accept its terms and
conditions.

BOOKINGMONGOLIA — SERVICE PROVIDER

Authorized Representative: Budjav Chuluunchimeg
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